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© cTasks

Learn how to Add/Edit eTasks here!
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« Wednesday, 21 Aug. 2018 »

56 7 8 9 1 Fhane Inveiced Amount Appointment Type Nates
7o oW s e v am

10:00 AM

10:15 AM Conauming - Sydney

1030 AM Follow Up - Sydney

10:45 AM Consuting -
Schecuer =

1:00 AM Consumng - Sydr
B contacs + -

Gonausng - Sydncy

i Companies +

1:30AM Consuing - Sydney
2 Fatenis +

1:45AM Follow Up - Spiney
[T o

1200 PM Lunch - Sy
BB Securs Messages v

1215PM Lumch - Sydney
B  Reports .

1230 PM Lunch - Spiney
B LsbResurs @-

1245 PM Lunch - Spdnoy
B  scamesoocumens v

1:00PM Conauing - Sydeey
£ Chiming -

1150 Consuing - Sydoey
Bl  Piocedue Management
Bi oe 130pM [RO——
B Operating Lsts T Consumng - Syaney



https://trust.clinictocloud.com.au/hc/en-us/articles/360002131176-Sending-and-Actioning-eTasks

@ Booking Appointments

Learn how to Book an Appointment for a new patient here and
for an existing patient here!
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Contacts +
Companies +
Patienis +
Letters (-]
Secure Messages v
Reports v
Lab Resuts @~
Scanaed Documents v
Claiming -
Procedure Managemenl  *
Operating Lists

V045 AW

1:00 AM

M:A5AM

1:30AM

11:45AM

1200 PM

1Z15PM

1230 PM

145 PM

invoiced Amount

4 Wednesday, 21 Aug. 2018 »

Appointment Type

Location

B B &

Dr Nick Riviera

Follow U -

Follow Up

Lunch -

Lunch -

Lunch

~syaney .

- Sydney

- Sydney

Syimey

- Sydoey

- Sytney

- Sydney

- Sydney

Syiney

Syinoy

Syiney

Syiney

Syiney

- Sydney

- Sydney

Syiney

- Sytney



https://trust.clinictocloud.com.au/hc/en-us/articles/360001419036-Booking-a-New-Patient-Appointment
https://trust.clinictocloud.com.au/hc/en-us/articles/360001408175-Booking-an-Existing-Patient-Appointment

@ Booking Appointments

Manually confirm/cancel appointment by clicking edit or cancel

+ Wednesday, 28 Aug. 2018 » O Hick Riiera
2 3 W 1 2 3 4
506 7 8 9 %00 Phane Accaunt Type Ivoiced Amount Appoiniment Type Notes Location
2011 1 15 % T8
12:00 P Lunch - Sydney
12:15Pm Lunch - Sysney
12:30 M Lunch - Sydney
12 - Sydn
| _— 245 anch-Srin
1:00PM Gonzumng - Sydney
B conace +
. 1:15PM Conzumng - Sydney
i companes +
1:30 M Conzumng - Sydney
& Fatients +
1:45PM Conzumng - Sydney
B Letiers D
200 PM Follow Up.- Sydney
B secure Messages v
ZI5PM Conzumng - Sydney
B Repons .
Z30PM ‘Consuting - Sydney
@)  LabResuis e
ZA5PM Consuling - Sydney
B scamed Documents .
3:00 PM Consuling - Sydney
Claimi B
4 " 3:15PM Follow Up - Syney
Bi  Procecure Mansgement p— .
3:45 PM Consuling - Sydney
4:00 PM Consuting - Sydney
Sepnant £2019 Cloic o Ciod 4 223 56 27710




@ Booking Appointments

Learn how to use the Waiting List, Recalls and Send a Manual SMS here!
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I TR
506 7 8 9 0 0 Fhane Accaunt Type Invoiced Amount Appoiniment Type Nates. Location
213 M 15 18 T e v am Consung - Syaney .
v a@@n nou s
10:00 Am Consuing - Syaney
% 27 22 3 M
2 3 4 5 &8 7 8 10:15 AM Conauming - Sydney
10:30 AW Follow Up - Sydney
10:45 A Consating -
Schecuer o]
1:00 AM Consumng - Sydr
B contacs + -
n:15AM Gonautng - Syney
i Companies +
M:30AM Consuing - Sytney
& Fatents +
11:45 AM Follow Up - Spiney
[T o
12:00 P Lunch - Sydnoy
B Securs Messages v
1215PM Lunch - Syiney
&  Reports v
1230PM Lunch - Spiney
B LsbRosuts
1245 PM Lunch - Spdnoy
B  samsopocumems -
1:00PM Consuling - Sydney
S claiming -
1:15PM Consuling - Sydney
Procedure Management  *
o 1:30 PM Consuing - Sydney
B oveneg s = ———



https://trust.clinictocloud.com.au/hc/en-us/articles/115002891367-Manual-SMS-Messages

© Patient Profile

Learn how to manage the Patient’s Profile!
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Contacts

Companies

Patients

Letters

Securs Massages

Reports

Lab Resuts

Scanned Documents

Claiming

Procedure Management

Operating Lists

10:00 AM

10:15AM

10:30 AM

10:45 AM

1:00 AM

11:45AM

1200 PM

1Z15PM

1230 PM

145 PM

1:00 PM

1:15PM

Patient Number: 4
Balance; -$10379 41

Deposit:

Demographics

Rederral

Account Info

WorkCaver

Documents

Other

Interested Parties

Checkist

elask

Account Type

B3 o
Demographics
PERSONAL INFO
Salutation:*
Fiest Nome:
il Name:
Sumname:*
Maiden Name:
Known As:
Gender:+
Date of Birtn:*

Masital Status:

invoiced Amount

@ © Mr Homer Simpson

Homer

Simpsan

Simpsan

Hamer

120051956

Mamea

Female

« Wednesday, 21 Aug. 2018 »

Appointment Type Nales

ADDRESS

Address Line 1:* 742 Evergroen Terrace

Addrass Line 2

Country:* Austraia v
Suburb & Posicode: SYDMEY 2000 x

s Nsw v

OTHER PATIENT INFO

Folder Mo 0004

heating dificulties.

Motes:

P g | vep- | Losew

f BB 3§

Dr Nick Riviera

Location

CONTACT INFO

Preferred Method of

o Mobis phane
Home Phans:
Work Phone:
Mobile Phone:* 0411 111 111

Do Not Send SKS

E-mal Address: monkachioe@hotmai com
4 Potal Access

Usual Provider: D1 Nick Riviera X

NEXT OF KIN

Nome:

Agaress:

Contact phone:




0 Invoicing

Learn how to create the right type of Invoice here!
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Senacuier
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Companies +
Fatents +
Letters or
Secure Messages .
Reports .
Lab Resuits -
Scanned Documents  *
Ciaiming .
Procedure Management  *
Gparating Lists

10:00 AM

10:15AM

10:30 AM

10:45 AM

1:00 AM

M:A5AM

1:30AM

11:45AM

1200 PM

1Z15PM

1230 PM

145 PM

1:00 PM

1:15PM

1:30PM

145 PM

Phane

New Invoice
A otes

Mr Homer Simpson
Choose type of patient and invoice 1o proceed.

Doctor:®

Location: *

Type of Patient:

Type of Invoice:

Dr Nick Riviera

Sydney

@ out-patient
(O in-patient

® Private (Mr Homer (Homer) Simpson)
© Bulk Bill

O DVA

Third Party Billing

() Bupa Ausiralia (No Gap)

(O Bupa Australia (Known GAP)

() WorkCover Claim

Loc

Follow Up

Lunch -

Lunch -

Syiney

- Sydoey

- Sytney

- Syaney

- Sydney

Syimey

Syiney

Syiney

- Sydney

- Sydney

- Sydrey



https://trust.clinictocloud.com.au/hc/en-us/sections/360000284336-Invoicing

a Claiming

Learn how to submit Medicare Claims here and how to submit ECLIPSE Claims here.
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5 6 7 &8 9 Wi Phone Account Type Invosced Amount Appoiniment Type Nates. Location
Ty
R P e Consemayg < aymmay | .
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10:00 M Consuting - Sydoey
% 7 o o2 W N 1
2 1 4 5 6 71 8 10:15 AM Gonguming - Syaney
- —— s e x
10:30 AM
e o [e— [— Toa e
B 10:45 M
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1:00 AM
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T30 AM
& Faens . o [E— s
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B Lot o + o Hsmer Smpian euken P x
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) 104 TGRS 1000 AM 785
B  Reports .
12301
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@ ScanneaDocuments - — samn
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https://trust.clinictocloud.com.au/hc/en-us/articles/360001242016-Creating-Bulk-Bill-and-DVA-Invoices
https://trust.clinictocloud.com.au/hc/en-us/articles/360001246456-Invoicing-Health-Funds-via-ECLIPSE

° Letters

Learn how to manage the Letters List here!

£ | Hep~ | Logout

Practice: Springfield General Practice 5
Wednesday, 280082019 (636 94075006) Location: | All Locations. Miss Lisa Simpson

Scheduler
Contacts +
Companies +
s @ Date v Y Author T Patient T To T Letter Status T
Letters D. 1110712018 Dr Nick Riviera Mr Ned Flanders DrJulus Hibbert Recognised ¢
Letter List o 11072018 Dr Nick Riviera Mr Ned Flanders Dr Juius Hiobert Drait PIRS
Letters To Create 1110712019 Dr Nick Riviera MIr Ned Flanders Dr Juius Hibert Recognised )
ST g 11072019 Dr Nick Riviera Mir Ned Flanders Dr Juius Hibbert Signed allmlalle
Fem . 110772019 Dr Nick Riviera MIr Ned Flanders Drduius Hiobert Drait ©
I ®- 11072019 Dr Nick Riviera Mr Homer (Homer) Simpson Dr Juius Hibbert Recognised .

110772019 Dr Nick Riviera Mr Homer (Homer) Simpson Drduius Hiobert Recognised )
Scanned Documents v

11072019 Dr Nick Riviera \r Homer (Homer) Simpson Dr.Juius Hiobert Signed B8 = 4 e
Claiming v

11072019 Dr Nick Riviera Mr Homer (Homen) Simpson DrJuius Hiobert Recognised .
Procedure Management ¥

11072019 Dr Nick Riviera \r Homer (Homer) Simpson Dr.Juius Hiobert Signed B8 = 4 e

Operating Lists
" -°2 3 4 5 Page 1 |of13 > ¥ 10 v items per page 1-10 of 121 items



https://trust.clinictocloud.com.au/hc/en-us/articles/115015898768-Creating-letters

0 Reports

Learn how to complete your Paily Banking|and run useful Reports!
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Genenal Reports
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Transactions Report

User Seheduis Review

Scripts

Sms Report
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Claiming
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serpis
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From Date:
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Appointments
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Cancellation Reasons

Unpaid Invoices

Appointments

Account Holders

Aged Debtors

Deposit History

Uninveoiced Appointments

Lab Reguests With No Results



https://trust.clinictocloud.com.au/hc/en-us/articles/360001229076-Generating-the-Daily-Banking-Report

° Templates

Learn how to create Document and Letter Templates here!
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l August 2019 . + 2 @ 9 @ Practice Details B B
Mo Tu We Th Fr Sa Su EFTPOS Teminals
bl o= 5 < Wednesday, 28 Aug. 2019 » Locations Dr Nick Riviera

29 3 3 1 2 3 4
Funds and Fees

Patient Portal Settings

1213 e s e a7 8 12:15PM Lunch - Sydney .
Practice Middieware

56 78 9 0 Phone Account Type Invoiced Amount Appointment Type Motes, Location

o0 2 2
5 Printing Templates
26 27 29 12:30PM g Templ Lunch - Sydney
MIMS

2T Item Numibers b s
1:00 PM Consulling - Sydney

. . Define Your C2C
Motifications e
Notifications
Contacts + 1:30PM Templates Consulting - Sychey
TE-m p |3tEE Fee Estimate Templates
iy Companies + e ‘ Chackiet Templates Consuling - Sydney
Practice Favourites
Patients + 2:00 PM F EE- EStlmatE TEm IEtE-E Dereted Foliow Up - Sydney
p eleted Items.
& Leters @y z15em ‘ Export TR G
Migration
v 2:30 PM H Merge Patients Consulting - Sydney
B9 seoveemsns Checklist Templates | Yoo
Reports iy =5 C2C Nofifications Consulting - Sydney

3:00 PM Consuttng - Sycn
Lab Results D T

315 PM Follow Up - Sydney
Scanned Documents v

3:30 PM ‘Consulting - Sydney
Claiming v

3:45 PM ‘Consulting - Sydney
Procedure Management ¥

4:00PM ‘Consulting - Sydney
Operating Lists

4:15PM ‘Consulting - Sydney

4:30PM Consulina - Sudnev ™



https://trust.clinictocloud.com.au/hc/en-us/sections/360000284296-Templates

« August 2019 .
Mo Tu We Th Fr Sa Su
29 30 3N 1 2 3 4
5 6 7 8 9 10 1
12 13 14 15 16 17 18
19 20 21 2 23 24 25

2 27@29 0 3 1

2 03 4 5 5 7T 8

Waiting Roor

Scheduler

Contacts +
i Companies +
& FPatients +
& Letters -2}
&  Secure Messages v
B Repons M
B LabResuts D
[  scanned Documents v
< Claming v

B Procedure Management v

Operating Lists

E +

v B

1Z:15PM

12:30 PM

12:45PM

1:00 PM

1:15PM

1:30 PM

1:45PM

2:00PM

215PM

230PM

245PM

3:00 PM

315 PM

330 PM

345 PM

2:00 PM

415PM

230PM

55 Lisa Simpson g

B | Hep

Practice: Springfield General Practice
(C2C-84025026)

O 2 2 @ 9 @ B = & B @B
Week < Wednesday, 28 Aug. 2019 » Dr Nick Riviera
Phone Account Type Invoiced Amount Appointment Type Notes Location

Lunch - Sydney .

Lunch - Sydney

Lunch - Sydney

Consuting - Sydney

‘Gonsuling - Sydney

Consuting - Sydney

‘Gonsuling - Sydney

Follow Up - Sydney

‘Gonsuling - Sydney

Consuting - Sydney

‘Gonsuling - Sydney

Consuting - Sydney

Follow Up - Sydney

Consuting - Sydney

‘Gonsuling - Sydney

Consuting - Sydney

‘Gonsuling - Sydney

Consutina - Sudnev.



https://trust.clinictocloud.com.au/hc/en-us/articles/360001420376-Creating-Fee-Estimates
https://trust.clinictocloud.com.au/hc/en-us/articles/115008906748-Booking-Procedure-Appointments
https://trust.clinictocloud.com.au/hc/en-us/articles/360001416755-Creating-Operation-Lists

@ Scanned Documents

Learn how to view and manage Scanned Documents here!

AR EBE  ee

Mr Homer (Homer) Sim
D4

Male
121051956
63 years oid

N 0st i

@ 742 Evargrean Temace
SYDNEY NSW 2000

Partner : Mrs Margs (Marg
impson

snicai Fil

Demooranings

Show Wore ~
& Clinical Joumey

[ Current Consult

Q2 vaais

& immarisaton

& Choonic Disease Management

Checkist
& Pamelogy +
(@ imaging *
2 Letiers 4 =2
[ Documents +
3 etk

oy 2amsots D

e Springfeld General Practice

025078) Location: | A8 Locatons

A Mian cholesterol, inadiated blood and hearing difficuttes.

Pathology

Requests

T ShowHdden () (US BREAST BILATERAL )
[®) DRPRG (Procadure 50 Minut 2018 @ Onssrvation Range
Add Tag

US Breast Bilateral

[ ©1US Braast Baateral ) 17002018

biood test & E s ®

[ 01US Breast Baateral ) 11DBRME

Add Tag

[ ORPRS0 (Procsure 60 hinut

Add Tag

[ 01US Breast Bateral ) 7082018

[ DRERGD (Procature 60 Minut 171082018
Add Tag
[ ©US Breast Baateral ) 171082018
£dd Tag

[ DRPRSD (Procedure 60 Minut

Add Tag

[ usecs (eresst Core Biogsy u.

[ 01Us Breast Baateral ) 82018

Values.

2POLLO RIS PATIENT ID: EMISSIIE

Ju/zin

BILATERAL BREAST ULTRASOUND

Clinieal notes

low up core blopsy of right breast
ripple. ? Chonge

roadenoua 8-18 o Clock,

Fingings
Conparison is made witn previous ultrasound dated March 21, 2016,

Both breasts are scanned in their entirety

Within the rignt bresst st 10 o'clock, SCm from the nipple there is 8 7 x 1zm
heterogenecus solid mess lesion identi: £

with ¢

reumscribed marginz and no

posterior or acoustic shadowing. It is sligntly larger in size compared to the
prior exsnin
echogenicity.

on and ic more internslly complex with sress of incressed ceatral
o surrouncing satellite nodularity is icentified

The rempinder of the breast parenchyma is normal in appearance bilaterally.

Ho i1l

Opinian:

Units

Logeut

0417



https://trust.clinictocloud.com.au/hc/en-us/articles/115002622087-Linking-Scanned-Documents

Q Lab Results

Learn how to manage Lab Results here!

@& Qe P a G

&

‘Wodnostay, ZAUR2019

Scneduler

Contacts +
Companies +
Patients +
Letters

Secure Messages. o
Reports .
Lab Results

Assigned 1o Doctors
Ermor Lab Results

Imaging e
Patholagy

Unassigned Lab Resuits

Imaging o
Patholagy Q

Scanned Documents: v
Claiming v

Proceoure Management ¥

Operating Lists

Imaging Results

v

€L50 (SE- CHEMISTRY) L

Docior Hame: MAYWEATHER CHANTEL
Patient Name: THORNTON OSCAR (280316
Collecton Date: 1111012016

Request Date. 11/102018

Laboratary. MATA

0 (Mammagraphy Bilateral Breast : Tomog
Doctor Name: PENTON TIMOTHY

Patient Name: JONES JESSIE (250071954)
Collection Date: 220712016

Requesi Date: 2200772016

Labosatary. emi

0 {(Mammography Bilateral Breast : Tomogra....
r Mame: PENTON TIMOTHY
me: JONES JESSIE (2501
Collection Date: 220712015
Request Cate: 220772018
Laboratary: emi

0 (Mammaography Bilateral Breast : Tomogra....
Doctor Name. PENTON TIMOTHY

Patient Name: JONES JESSIE (2507/1964)
Collection Date: 22072016

Request Date: 220772016

Laboratory. emi

0 (Mammography Bilateral Breast : Tomogra...
Doctor Name: PENTON TIMOTHY

Patient Name: JONES JESSIE (25007/1064)
Collection Diate: 220712016

Request Date: 220772016

Labosatory: emi

0 (Mammography Bilateral Breast : Tomogra...

Locaion: | All Locations

Doctor Name: MAYWEATHER CHANTEL
Linkea Patient:

A\ These resuits are notlinked

Tests Completed: FLS,CA, TSH,EUC LFT,R.GF VITD,PTH,FBE

® C-C950 (SE- CHEMISTRY)
Observation
S Sodium
S Potassium:
S Chionide:
S Bicarbonate:
S Urea
S Creatining,
eGFR
S Blrubin
S Alkaine Phosphatase:
S Gamma-GT
SALT
SAST

S Total Protein

135145

3568

85110

2032

3585

4590

Values

Uniits

mmorL

mmoliL

mmoiL

mmolL

mmotL

umalL



https://trust.clinictocloud.com.au/hc/en-us/articles/115006520948-Unassigned-Lab-Results

@ Secure Messaging

Learn how to manage your Secure Messages here and Link to your Contacts!

CUINIC:
CLouD

1Y

August 2019

[N COR I

@

&
&)
=

Scheduler

Contacts

Companies

Patents

Letiers

Sacurs Massages

Reports

Lab Results

Scanned Documents

Claiming

Procadure Managament

Operating Lists

12:00 M

12:15 P

12:30 P

12:45 P

1:00 PM

1:15PM

1:30PM

1:45PM

Z00 PM

ZA5PM

Z30PM

Z45PM

3:00 PM

3:15PM

3:30PM

3:45 M

4:00PM

Account Type

Invoiced Amount

Wadnesday, 28 Aug. 2018

Appointment Type

Motes

Location

f BB D

Dr Nick Riviera

Lunch - Sydney.

Lunch - Sydney.

Lunch - Sydney.

Lunch - Sydney.

Consuling - Sydney

Consuling - Sydney

Consuling - Sydney

Consuiing - Sydney

Folow Up - Sydney

Consuting - Sydney

Consulting - Syaney

Consulting - Sydney

Consling - Sydney

Follow Up - Sydney

Consuling - Sycney

Comsuling - Sydney

Consuling - Sydney



https://trust.clinictocloud.com.au/hc/en-us/articles/115006342887-Unassigned-Secure-Messages

@® Help Centre

N

Find more in our Help Centre b ing hereland typing in a keyworc

- »
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ALERTS & UPDATES KNOWLEDGE BASE VIDEO TUTORIALS RELEASE NOTES


https://trust.clinictocloud.com.au/hc/en-us

/

THANK YOU

/





